NOTICE TO THE PUBLIC

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

___City of High Point [System] Did Not Meet Treatment
Requirements

Our water system recenlly violated a drinking water standard. Although this was not an emergency, as our customers, you have
a right to know what happened, what you should do, an'd what we did to correct this situation.

We routinely monitor your water for turbidily (cloudiness). This tells us whether we are effactively fillering the water supply.
Normal turbidity levels at our plant are .06 nephelometric tuibidity units (NTU). Water samples taken on January 6, 2010
showed leveis of a maximum of 1.82 NTU. This was above the standard of 1 NTU. Becausa of these high lavels of urbidity,
there is an increased chance that the water may contain disease-causing organisms.

7
e You do not need to boil your water or take other actions. We do not know of any contamination, and none of our testing has
shown disease-causing organisms in the drinking water.

*  Psople with severely compromised Immune systems, infants, and some elderly may be al increased risk. Thess people
should seek advice about drinking water from their health care providers. General guidelines on ways to lessen the risk of
infection by microbes are avallable from EPA’s Safe Drinking Water Hotline at o

1-800-426-4791.

What does this mean?

Turbidity has no health offects. However, turbidity can Interfere with disinfection and provide a medium for microbial
growth. Turbidity may indicate the presence of disease-causing orgsnisms. These organisms include bacterls,
viruses, and parasites that can cause symptoms such as nausea, cramps, diarrhes, and assoclated headaches. These
symptoms are not caused only by organisms in drinking water. if you expesience any of thess symptoms and they persisl, you
may want to seek medical advice.

problem with its fiters due to an extended period of extremely cold
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The City of High Point's water treatiment plant experienced

temperatures. Very cold temperalures cause the waler to become very dense, which will not allow the turbidity particies to settle -

properly and this caused our fillers (0 become overloaded. This in tum caused the fillers o spike above the alowable turbidity
lmit. The Regional Section of the Public Water supply was informed and subsequently came to the plant for a consultation, The
water plant operators are constanily monitoring water conditions and are adjusting chemicals as needed. The disinfectant hos
been Increased and daily baciariological {est are being performed to insure safe drinking water fo the cliizens of High Point.
Design engineers have been consulted and filter restoration is currently underway {o restore four filters that are out of service at
present. The Water Plant retumed to compliance immediately after the violation occurred.

Please share this information with ail the other people who drink this water, especiafly those who may not have
recelved this notice directly (Yor example, people in apartments, nursing homes, schools, and businesses). You can do
this by pesting this notice in & public place or distributing coples by hand or mall.

For mose information, please contact:

Responsible Person System Name Systemn Address (Street)

Tewry Houk City of High Point 211 S. Hamilton Street

Phone Number System PWSID # System Address (City, State, Zip)
336-883-3 14} NC0241020 High Point, NC 27260

Violation Awareness Date: January 7, 2010

Date Notice Distributed: _/- 20-/0 Method of Distribution: _C* 3. Ak
Public Notification Certification:
The public water system named above hereby affktns that public notification has been provided to its consumer in
accordance with all delivery, content, , and deadiine requirements specifisd in 15A NCAC 18C .1523.
Owner/Operator: ﬁ/ a» 5 7;/;/; 5o _&2»_/0_
(Signature) (Prit Name) . {Date)




